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Sep-OO a
Oct-DO 0

Nov-OO 6

Dec-OO· 12

Jan-Ol : 210

Feb-Ol . 252

: Mar-Ol 252

12Mo. Total

:: Apr-DO
May-DO

Jun-OO

Jul-DO

Aug-DO

Sep-DO

Ocl-OO :

Nov-OO

Dec-DO

Jan-Ol

Feb-Ol

Mar-Ol

:~ Measurement,
:~ 65-10
~~::~:::::::::::;~::.':~:.:::;:::~::::~~

Subtending Dig~1 Direct Combination Trunks

:

....
r
-···· 'SWBT !
____ All CLECs i
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Maintenance - Unbundled Network Elements (UNE) Missouri

Trouble Report Rate (%)

...........................................................................................................................:::

05% 'j
0.0%

0 0
~

0 0 0 0 8 0 0 '!
~

't <;> 0 0 0 'Z 9
c s ""

a. tl :> c .6
'"'" " -, " QI 0 0 QI '" QI ::;<::< -, « rn z 0 -, l.l..

: .
12 Mo. Total

:})ffM:1@UItIn:· · DS3·Dedicated T~~~~~;; \ ..
:;1 Measurement : All CLECs SWBT 3.0% ,..----------------------, '::
:11 65·12 : No. of # Trouble Trouble Trouble Z·Value ":!
::::::::::::~m::::~:::::'::':~::::::::::':: Circuits Reports Report Rate Report Rate '. 2. 5% :~

~:: i ~ : :: :: :::1 '" r----.._.._SW

AII

cBLTECS~ :I:!I..,.:IJul-OO : 79 1 1.3% 0.0% 134 i< 1.5%

~~~-: 1 :~~ ~ ~.~~ ~.~~ ~~~ i 10% :,i.I,.

~~:: ; ~;~ ~ ~:~ ~:~ '~.~ [..! ::
-. :>.

Dec-DO 135 0 0.0% 0.7% -0 99 ~

Jan·01 . 140 1 0.7% 0.0% 100 ~

~:~:~; ; ~~: ; ~;~ ~.~~ ~: I

..
8 0

0 <;>:> u c:
0 QI .,
Z 0 -,

..............................................................................................

~~

.........................................................................................................................

I
::jj

~~
::::
~::

2.0%

4.0%

3.0".4

16%

Z-Value
1.4%

nla :. 1.2%
nla:

nla 1.0%

nla
0.8%

nla

nJa 0.6%

nJa i
0.4%

nJa:
nla: 0.2%
nla

nla 0.0%

8 ~
0 §!nla 0

.!. >- i: ":~::::j
a. '" -'i -,« ::<

... ....... ......... ....

6.0%

Z-Value

5.0%

0.4%

.. .

nla

Dar1< Fiber

oo

All CLECs SWBT
No. of # Trouble Trouble Trouble

Circuits Reports Report Rate Report Rate

0 0 nJa 1.2%

0 0 nJa 0.0%

0 0 nJa 0.0%

0 0 nJa 0.0%

0 0 nla 0.7%

0 0 nla 1.5%

0 0 nJa 0.7%

0 0 nJa 00%

0 0 nla 07%

0 0 nla 0.0%

0 0 nla 00%

0 0 nla 0.0"10

Apr-OO:

May-DO :

Jun-DO !
Jul-DO

Aug-DO

Sep-OO:

Oct-OO :

Nov-OO'

Dec-DO ;

Jan-01

Feb-01

Mar-01

12 Mo. Total

Apr-DO' 0 0 nJa 0.3% nla

May-OO : 0 0 nla 0.4% nla

Jun-OO ': 0 0 nla 0.4% nla

Jul-DO 5 0 0.0% 0.3% -0.13

Aug-DO ': 82 1 1.2% 0.5% 0.98

Sep-DO : 126 6 4.8% 04% 748 ,

Oct·OO : 166 8 4.8% 0.4% 8.66

Nov-DO: 164 1 0.6% 05% 0.25 :;-.
Dec-DO 168 1 0.6% 0.4% 049 10% ::i!
Jan-01 . 170 0 00% 04% -0.84 '" • •• • .. ~~

0.0% +-- -< ~~--I,....--t--t--+--+-~-..-. '

,,5£,:,mj~::i:~ ~ ~ i ~ Ji ~ ~ I ~ ~ i ~~~j
. .•.•.... .....•• • . •..• • •••• .. ••••. • .. . •••.............•.•••••.•-:.:.:.:.:.;.;.;.:.:.:.:.;.:.;.;.:.:.:-:-:.:.: ~ ••.·.·.·.·.· ·•· ·.v.·.·.·.·.·.·.·.·••.......•...... .·••·h • ............................~~ ' ••••••••••••

·~*itH~ttftt~ijt.
~ Measurement I~:I-"""-"""r-''';:'=;;;':':''--=--:-:---l
:1 65 - 13 ;
)::::::::::::~:~:~;:~:::::::::::::::::::::~

':1 Measurement I~:~-:-;----;....,..:,,:A1;1;:,C;:L:;:EC;::::..s.---::-....,.,,...-l SWBT
:1 65 - 14 . No. of # Trouble Troubie Trouble
::::::m:i:::::::=::::::I::'~::::~< Circuits Reports Report Rate Report Rate
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Missouri

Trouble Report Rate ("!O)
..~~ ...

::

. ::

3.5% ,......-------------------.

3.0% _••••••• - • -- - - .- - ••••••• - - -- - - -- - - -- - - -- • - •

2.5%

Feb-Ot : 0

Mar-01 : 0

~· f~,~~~'0Si. u;;,,:~,mm
~:I 65 - 16 ~: No. of # Trouble Trouble Trouble Z-Value
}::~~:::::i::i::::::::::::f:::::::::t Circuits Reports Report Rate Report Rate

2.0%

1.5%

10%

0.5%

;;
.0
'"u..

70% .,.---------------------,

6.0".0

5.0%

4.0%

3.0%

20%

1.0%

j~ --.BenChmarkl

:_AllCLECs I

I----"SWBT !

~AIICLECSi

Feb-Ot

Mar-Ot

t2 Mo. Total·

o
o

o
o

nta

nta

66%

39%

00% +--t---1--+---j---t--+--r---+--t--....----.

.....................................................................:
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PERFORMANCE MEASUREMENT TRACKING March 2001

Maintenance - Unbundled Network Elements (UNE) Missouri

Trouble Report Rate (Net Of Installation & Repeat Reports) ("to)

.--.-

10% ,-------------------,

0.9%

0.8%

Z-Value

80 dB Loop
.........................., , - - .

J Measurement 1:£:f-=--;.......-;,:A1;;I.:;C.:;L:;:EC;:.s:;.,--",_,..,----l SWBT
j 65.1 - 01 No of # Trouble Trouble Trouble
~~~::~~:;;::::::::::~::~:::;~r::~~::~. Circuits Reports Report Rate Report Rate

1.--- '--SWBT I
,--+-All CLECs I

0.7%

I ~::
~ 0.4%

~:::' ::; :: ::~ ::::::I::
Feb-01 7,298 52 0.71% 0.92% -1.81:~ 0.0% +-"""I---+--l--t---+--I--+--+--+---t-.....,
Mar-D1 8,197 50 0.61% 0.83% -2.14 ) ~ ~ ~ ~

:.. ';2'~~>~1: :.:.:::~~:~~< ;.~~ 'DllltnNMNMi ,. . . d d ..,~ ~ , .•••

2.0%

15% I- _... ·SWBT !
I--+-AII CLECs I

1.0%

... ....... ...
0.5%

0.85%

0.29%

211%

1.09%

6

2
15

8

Dec-DO' 710

Jan-01 693

Feb-01 711

Mar-Ol : 731

12 Mo. Total 2,845
:'....

0.30% 2.66 :

0.36% -0.30 :'
0.30% 861: 0.0% -I---I--+--+--+--I--+--+--l--I---+~

~ S; 9 C?
0.31% 3.82 : ~ ~ ~ ~

A1ICLE

3
C';S" ...... BR··l·I~L·OO~P· ":·:sw:;:~B:;3T;~:·~j~1~~-:::.·:::::...1!!!.·8!·.l'o·!iilie!iili!iiiii!li!liii!.[i..·i·!..i..·i·[i..i.. !·!·i..!..i..5!]..!!!..i·!!!j..!!!..·i..!·i·.i..i..Eiiii..··i·..··!!!···i·~..:

~1~m~Mt~tmmrt~~ .
:: Measurement I~::l~I-.,.,....-=---r--:,,;;;,.;;~=.---=-....,.,--I
. 65.1-0 No. of # Troubje Trouble Trouble Z-Value 1.6% ," ."-.
~.. ~::«~::::~:~~:~:::::;:;. Circuits Reports Report Rate Report Rate

1.4%

1.2%

1.0%

0.8%
1- .... -SWBT I
I--+-All CLECs I

0.6%

Dec-DO .: 706 7 099%

Jan-01 . 819 7 0.85%

Feb-01 . 913 10 110%

Mar-D1 1,010 11 1.09%

12 Mo. Total 3,448 35 1.02%

0.4%

1.40% -0.91 ~ 0.2%
1.58% -1.63 ::

:: 00% -I--r--+--+--+--+--r--+--+--+--+-~
1.68% -1.34 ~i g ~ 0 ';!

164~~...E ..1i:i.i.E1i:i.i..i...i:..1i:i..:..i....i:ji..ill.. i..i.. i:...1i:i.m.i:.•1i:i.i..i...i:..i:ii...l;l....i.. i:...i:ii..:...i... f:jl..~1il:.:..:ll.'i~1il'mii~iQ)E1i:i~:ll.:r:;:·..f:jl..··i:ii···l;l..:r:;:·····f:jl'il:i":ll··'i····iijZ··..iiij····i·····i:ji··:i:j·..:;:r:·iI
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Maintenance - Unbundled Network Elements (UNE) Missouri

Trouble Report Rate (Net Of Installation & Repeat Reports) (%)

1.4%

1.2%

1.0%

0.8%

0.6%

0.4%

0 000% 1.40% ·0.12 0.2%
0 000% 1.58% -0.13

0 000% 168% ..0.13 : 00%

0 0.00% 1.64% ..0.13

1:!;:fl~:~~::6~~~~·~~;~~r~;:;:'::~~:~':'~::'i'~!:r::l~··~·c-N:-;·I.-·r-Oc·-'-·uO-rt:"'fs-·-··:'·:· ·-::::'·R7."~""e·-;:~::·po7·o:::~;:::Ertsb;::·;:::(::;;e":"S:'·:R~leS:::T::-p::::O-:':'rtU-:·'::::-;R·I:"::-a··:"tl--l·eP:':·~::·Rrt':"·e·T-;:;Sp'r:-:Wo~rt";;u~;O:;R'~e""a't'-'e'"T"-'-"-z--v-'a-'lu-~-' '-''i"r~ ..;.:: -.... .., ··!:.:.I..:':.
~):::::::::::;:::::::::::::::::::::::::::::::::~

30%

2.5%

200tio

1.5%

I
"""" - -SWBT
~AIICLECs

.:,.
:~.

':

,.
~.

"

...............................................

1!

1.00/.

00% ..--------------------,

00% .. '

00%

...:: .

4.0%
Z·Value

35%

3.0%

2.5%

2.0%

15%

10%

-2.71 05%
0.83 :

0.0%-3.04 :

-1.07 ;

Z-Value

2.16%

2.13%

3.42%
2.37%

ISDN·PRI

DSl Dedicated Transport
All CLECs SWBT
# Trouble Trouble Trouble
Reports Report Rate Report Rate

1,097 16

1,222 24

1,325 26

1,342 30

4,986 96

No. of
CircUits

340 0 0.00%

352 11 3.13%

347 1 0.29%

317 4 1.26%
. ..... ......

1.356 16 118%

.........'.... @j~l ~ :: +--.1-..-..-...-+...-...,-.-.. 1-.-..-..-1.. -....-.....-.. t-....-....-.-1..-.-...-..-t..-....-... -..~I-....-...-.o-l~-.-..-.~t-.. -... -...-l~..,~. J
~~51il3ii5:.3..;..:..:..i..i.i··:···i··;··;··:···i··i·i·i·i···i.·i·;··;··!'!··5..;..i..i..i..5..:..!'!..i..i..:..:..·i·i..i·i..3..:..5..5.. ·;·.i..:..i.i..i..:.. ·~..H·..................... - !li..... .

II
1:
~:

~;

~~

Dec-DO
Jan-Ol

Feb..ol
Mar-Ol .

~ 65.1 - 06

Dec-OO •

Jan..ol

Feb..ol

!I:' ...;; ~;.~=,

~..... 12 Mo. Tolal

:: Measurement All CLECs SWBT
:: 65.1.07 E:J--N"""'o.-o":'f-r-#"'T"'r"-o';'ub""-e"T""-:T::-r-ou-:b",le--i Trouble

i:::::',§:1i§;~'@::~:~:~~~ :. Circu~s Reports Report Rate Report Rate

0.0%

0.0%

0.0%
1

- ---- ·SWBT I
~A1ICLECsi

Dec·OO 0 0 n1a
Jan-01 0 0 n1a

~i
Feb-01 0 0 n1a
Mar-Ol 0 0 n1a

~r
.........

12 Mo. Total: 0 0 n1a.......... .... .
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Maintenance - Unbundled Network Elements (UNE) Missouri

Trouble Report Rate (Net Of Installation & Repeat Reports) (%)

I- -----BenchmarkI
'-+--All CLECs

Dec-OO

Jan-Ol

Feb-Ol

Mar·Ol .'

12 Mo Total

~~~~~::::1~;;~~:~~~~~~~~

li:::::::::::::~:::;::;,::~:~:::::@;

·······O~·I~IS·~b~~rib~; L'i'~~'(DSL) ~ N'o'Li~~'Sh~~i'~~"" -, .... ".~.""

~~"::. ~=' R:;:::::'I'~~?~ ~.~

:: ~ ::~ : I;~ +---;I---+--t--t--;--+--t--t---t-.... - ...t--I

~:~~~~;~:.:=i~~~~_;11~l~.i.i..i..i..;..i..i.i.~i-~.i.i..;.i..i..~~~~~~iOi~~iii'.i..i.~i:i-i..i~i:.i~i-i.·~i.i.. i-.i..i..i i~i"i"i-i~i~~'~1~ .'blS"b='''''"",,_' ,
: \leasurement: All CLECs ASI : 9.0% r---------------------,
: 65.1 -09 • No. of # Trouble Trouble Trouble Z-Value

fh,,:::::::::::::::~::::::;:::::#::/ Circuits Reports Report Rate Report Rate 80%

70%

60%

50%

4.0%

! -- - - - - SWBT I
i-+--All CLECs I

3.0%

20%

<5
.!:
'"..,

1.4%

16% ,-------------------,

1.0%

0.0% +--t---t--t---t--t--.,--+--t---t--t-.....

3.24 ;

017;
055 :

-075 :
:·;·::::·:i

!!!'ii3~il!ii3~ili5li;;B!liiSE~Ii3iii!EEEI

Z-Value

833% 0.67%

095% 0.84%

0.79% 0.54%

0.00% 0.22%

1

2

2

o

12

210

252

252

Dec-DO

Jan-Ol

Feb-Ol
Mar-ol :.

.....12.~0:.TO.tal : iiBE73i2ii.!·:·!·!·.:i·.!·eS.i:~"i'-~-i'°i·68~·%E.··1.·~-:~;;~;:i:~i·:54i:.i~i:;i:~:iE~:~liiii!:
~.m%; Analog Trunk Port
;. Measureme All CLECs SWBT
:: 65.1 • 10 No. of # Trouble Trouble Trouble
?::::::::::::m1m*::~N:::i Circuits Reports Report Rate Report Rate

1.2%

1.!)"A,

0.8%

0.6%

0.4% -'.

0.4%

Dec-DO. 66 1 152% 0.30% 1.81 i 02%

Jan-Ol . 81 0 0.00% 0.36% -0.54 •

Feb·Ol :., 82 0 0.00% 0.30% -0.50 i 0.0% a a 0 a

~;:!;~~~~~~.;f~i~~lilj.i~.i..i~~~.~~i~i::~.i~i:i::~:::i::~::i:.i~i~i~i~i.i:i~i:~:~i::i::i::~.~·.i.i-i-i ..iii··;··~·~!~i··i·i~!::i:i~i~i:i::;.:~::i::i.;::~:·i::i~i::i~i~i:~=i:i~9:
{ Measurement : All CLECs SWBT 0.4% ..----------------------,
: 65.1 • 11 No. of # Trouble Trouble Trouble Z-Value
<:l<~8..*"».:~::~:::::::::::~:::: ..·:~ Circuits Reports Report Rate Report Rate

0.3%

03%

0.2%
1----- -SWBT I
I-+--AII CLECs I

0.2%

01%

0.1%

00% +-.-,I---+--t--+--;--+--t--.....-4~....- ..

Dec-QO

Jan·01

Feb-01

Mar-01 :

12 Mo Total

24 0 0.00% 0.30% -0.27 :

24 0 O.DO% 0.36% -0.29 :

3 0 0.00% 0.30% -010 :

3 ?.... 0.00% 031% -0.10.i
q
c
'"..,

~..
1L

...........................':
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Maintenance ... Unbundled Network Elements (UNE) Missouri

Trouble Report Rate (Net Of Installation & Repeat Reports) (0/0)

..:~
. :;::

::'"
:::~
:~::

I.. _.. -SWBT :

I-+--AII CLEcsi

0.4%

0.3%

0.7%

0.6%

0.8% ,...---------------------,

05%

ac....,

0.6%

0.7% ,---------------------,

0.8%

0.7%

06%

0.5%

0.4%

0.3%

0.2%

n/a : 01%
n/a :

n/a : 0.0%

nla:

Z-Value

Z-Value

Z-Value

............................................:: .
DS3 Dedicated Transport

I 0.2%

o 000% 0.72% -0.99 I 0.1%

~ ~::~ ~.~~~ ~: 1 0.0% +--t---t--t---t--+--t---t--+--t--+-~

;:~:;:., ,'c,,,,,,,,="'~~}}"c .. ,I
Dar!< Fiber :

All CLECs SWBT
# Trouble Trouble Trouble
Reports Report Rate Report Rate

0 0 n/a 0.72%

0 0 n/a 000%

0 0 nla O.DO%

0 0 nla 0.00%

0 0 nla 0.18

No. of
Circuits

Dec-DO 135

Jan-01 140

Feb-01 146

Mar-Q1 145

Dec-DO .

Jan-O' :

Feb-01

Mar-01

12 Mo. Total 566

: Measurement ;
65.1 - 12 ~

:: M,:~r~~3ent I:t-....,.N,...o-.O..,f,......,r--;,,:'=~,..;;~..;;~.;;;~..;;~..;;sr--=Tr-ou...,..,bl,...e-l :;:~~e
Circuits Reports Report Rate Report Rate

12 Mo. Total·
: .

::...

; Measurement n.......,.,..-.."...-r-.;,A::;,II,.;:C;,:L,;:ECs:=r--:-...,..,,........ SWBT
65.1 - 14 No of # Trouble Trouble Trouble

;;:~s:;~~1~:;:;;:;;:;:;;::;*$i& Circuits Reports Report Rate Report Rate

0.5%

03%

0.4%

~

._.,J,!),i,~~~,J

0.2%

0.30% 0.71 0.1%

0.36% -Q78

0.30% -0.72 0.0%

0.31% -0.72

015%

0.60%

0.00%

0.00%

ODO%

1

o
o
o

678

168

170

170

170

Dec-DO

Jan-Q1 ;

Feb-Q1 :

Mar-Ql :

12 Mo. Total·
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Maintenance· Unbundled Network Elements (UNE) Missouri

Missed Repair Commitments (%)

0.0% +---II---t--+---I--t--+-_--I--+-_-....

200%

100%

3O.lJ"A.

11 64.7% 619% 0.24

9 60.0% 46.3% 1.06 .

7 53.8% 32.1% 167 :.

5 38.5% 62.6% ·1.76 ;:

Dec·OO : 17

Jan-Ol 15

Feb-Ol 13

Mar-Ol : 13

~J~:~:~;:!:~~~r"" ~:I C~E~:;;~'A~i~~' :SdB ~:~T f··~·~··~~~·················· ;

:~::::::%::~:~~:~:~:::::~r::l~ #R:~~:e ~::~~ ~o~:;: ~o~~: Z-Value ,140% II
Apr-OO: 23 1 4.3% 3.7% 0.16 i 12.0% ....

May-OO; 16 1 5.6% 40% 0.33 :: ,":':~.;::~:;.:~
Jun-OO; 41 6 14.6% 46% 2.95 \ 100% 1-···· 'SWBT I ':
JUI-OO; 27 0 0.0% 5.1% -1.20. 60% ;-+-A11 CLECs l~;

Aug-OO ~ 34 0 0.0% 61% ·1.46 ~. ~ ::<

Sep-OO : 25 0 0.0% 55% .1.21~. 60% • - -••• J .~.:i:::.:i
Oct-OO: 26 0 0.0% 5.7% .1.26; 40%

Nov-OO' 31 0 0.0% 7.3% ·1.56 r :~

Dec-OO 33 0 00% 14.6% -240 : 2.0% 11
Jan-01 56 7 12.5% 10.3% 0.55 : .~

. 0.0% :.'.

> ;;5£ ;:,;:::~'cc~.i~~!i~}L~~ ~.. ,=.." J
@~ftlt~l~~~~§~~~:·· .. DSL - LIRe Shanng : ~~~

.~ Measurement All CLECs ASI 70.0% T"""-------------~-----.., ::.....!
~l 66 - 02 ~ # Trouble # Missed % Missed % Missed Z-Value :
. C 600O/C ' ::::( ::,::::::::::::::::::,;::,;,::::,':::l, ': Reports Commits ommifs Commifs . • ',,' '.,

:: :' 1~::CCEc.ll
. I

~~
t
~
::::

i
::"-:
::'..................................................................................';':'
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Maintenance· Unbundled Network Elements (UNE) Missouri

Mean Time to Restore (Hours) - Dispatch

1-- _.. ·SWBT

I--+-AII CLECs i

,--

'.

00

~ 9 a a :5 a a 0 9 ~ 0 0'" '" 0 a a
>- " :; 6> 6. tJ ~ u .Q .:.
'" :> :> '" '" '" '" '"« :;: .., .., « CJJ 0 Z 0 .., Li. :;:

16.0.,.....-------------------,

14.0

lii~:~t!~~;~!,· # Troub~II'~~~i~~~I~~'dB'L~f;i~""'" ···z.~alue·······I···~~·~··T··-··-···-··-··-·.-..-..-..- -..-..-..-..-..-..-..- -..----.--..-..-..- -..-..-..-.. _ -..-..- ...., .

::::~::~~::::::~:"::,;:;::~~ Reports 23 to Rest~~o to Rest~~e19 -0921 30.0

May-DO i~ 17 634 20.06 -2.44:: 25.0

Jun.OO:: 41 900 2674 -3.13:: 20.0
Jul-DO :: 25 4.15 3296 -3.13 ::

~~::~~ ~l ~~ ~.~~ ~:~~ :~~~ I 150

Oct-DO ~ 33 255 1071 -139:: 10.0
Nov-OO :: 30 4.06 11 06 -180 ::

Dec-DO :f 48 2.46 12.57 -085 ii 5.0

Jan-Ol i 56 7.44 10.57 -054 ~
Feb-Ol I 38 619 14.45 -0.68 ':

:, Mar-Ol ': 78 3DO 10.33 -2341

...·~;;~";:;~~ir!f'N£~m .
::~ Measurement . All CLECs SWBT
::~ 67 - 02 . # Trouble Mean Time Mean Time Z-Value
\:::<~~~:~:'i~~::::::'::,:::::::::,{: Reports to Restore to Restore

a a

~ 9 l1 a :5 a a
~ 0 0

'" '" a a '"6- tJ ~ .0 .:.
l:i. >- :; u

'"'" :> :> '" '" '" '"« :;: .., .., « CJJ 0 Z 0 .., Li. :;:

.... .. .... ... ... ... ....................... .............................. .... ..~~:s, .. .. . . '0".. • • .• , ' ..

:1~~i~i1~;~j~~fIM~~~' SRI Loop
..", '~j

30.0.,.....-------------------,

Z-Value

. ::::.::::

191 ~:~? ~.~~...:~t.:..

0.0

i
a

~
a a a a 0 9 ~ 0 0a '" a

~ ~
a

>. 6> :> .0 .:."5 u

'"'" ~
:> '" 0 Ql '" '"« :;: .., « CJJ 0 Z 0 .., Li. :;:

Apr-DO :

May-DO <
Jun-DO ~i
Jul-OO

Aug-DO:

Sep-oo 1
Oct-OO '

Nov-OO
Dec-OO ,~
Jan-Ol <

Feb-Ol

Mar-Ol

12 Mo. Total

o nJa

1 2553

12 6.44
16 5.02

24 265

33 3.58

26 482

23 442
12 193

8 4.94
21 4.54

15 2.45

4.70

5.23

5.59

1062

7.70

6.57

5.91
716

4.79

7.37
5.81

6.28

nJa ::

3.27 :i
0.44 ~

-026 ~

-1.75 ~

-134 i:
-0.85 ;

-1.18 ~

~~: 11

-052 )

-1.14 :i

25.0

20.0

150

10.0

1 "
5.0 .' .' - • -'

, -

-" ....~~

I
····, ,SWBT I
--+-All CLECs I
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PERFORMANCE MEASUREMENT TRACKING March 2001

Maintenance - Unbundled Network Elements (UNE) Missouri

Mean Time to Restore (Hours) • Dispatch
!::tnMt:::@ttMfC·.. ····· "isDN'sRi P~rt"""" .
~) Measurement f:~ All CLECs SWBT
;1 67 - 04 l: # Trouble Mean Time Mean Time
),~:~"~,:",:,,:::,::::~:,::,~:,',"'::': Reports to Restore to Restore

Z-Value
120 -r-------------------,

10.0

00 ...- __- ....-_-4>---+-....-_-4-....~

5.0,..-------------------,

C;i
C
til..,

a
o

"t3

.'

o
o
"-Q)

m

8

'""<I:

Apr-DO :, 0 n/a 4 70 nJa ~

May-DOiOnia 5 23 nJa:: 8 0

Jun-OO " 0 n/e 559 nJa "

Jul-OO i 0 n/e 1062 nJe :.~
6.0

Aug-OO :: 0 n/a 770 n/a :.

Sep-DO l 0 n/e 657 n/e :
• ~O

Oct-DO; 0 n/e 5.91 nJa ,

Nov-DO :~ 0 n/a 716 n/e :

Dec-OO ) 0 nJa 4 79 nJa 2. 0

Jan-01 :: 0 nJa 7.37 nJe

Feb-D1 ~~ 0 n/a 5.81 nJa

...~~~:?1 .j 0 . nJa 628 _nJe

12 Mo. Total J :.::::': .:0:.::;:;";.:; ;;·:;;rn.~· ·.:;::·:;;.::~:~~.)~~~1:~::~~::!:!~r:~·: .

Z-Velue 4.5

:

1.5

250...-------------------,
Z-Value

. ...... .... ;,;,: . .:.;,- . .
.....

a $ a a a

~
0 a C; 0 0a 9 ~

a
~

9>. "- ~ i:J .!.c
~

U tiltil '" '" Q) '" til '"::;; .., <I: m 0 z Cl .., LI. ::;;

.. ........... .. ............... ... ............... ........................... ..

0.0 +----t-_t___;--+--f--~-+_~-_t___;-~

i
7.0..-------------------,

Z-Value
6.0

1-' --- -SWBT I
I-+-All CLECs I

, .
'.

,..

Apr-DO 0 n/a 3.43 n/a •

May-DO 0 n/a 3.87 n/a; 5.0

Jun-DO 0 n/e 5.19 nJe ~
Jul-OO 0 n/a 465 nJa; 40

.:
Aug-DO: 0 n/a 6.63 nJa < 3.0
Sep-OO 0 n/a 4.35 nJa ,:

Oct-DO 0 n/a 2.24 nJa i 2.0

:: ~ ~: ~.~ ~:;~ 1.0

Jan-01 0 nJa 466 nJa ::
Feb-01 0 nJa 3.22 nJa:: 0.0 ...-_--.....-4....._-....--+-...-+--_--.....-+
Mar-D1 0 nJa 4.28 nJa :! i ~ ~ ~ i i ~ ~ $ ~ ~ ~

::":'. ~'i'~: ~o~~. N ••:~ c •••::.: <::::..~ :~ :~; ::.~:~ :: :.:.>.:.~? ~ ~ ~ m ~ ~ ~ ~ .
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PERFORMANCE MEASUREMENT TRACKING March 2001

Maintenance· Unbundled Network Elements (UNE) Missouri

······SWBT
___AIICLECs

I· ...... .. Benchmark:

l---All CLECs j

.--

. :

a
lJ
Gl

LL

9
c:.....,

8
<:,
Glo

g
~z

a
a

~
Z

8
Ua

g
"-
"rn

~
Gl
rn

a a a

~
aa a a a 9

"" "- U u c:
::l Gl a Gl

~«: rn Z Q

......... ........ .....................

................................... , .
::

80.0

20

00

~
a 0

~ 8 ~
a 0

~9 a a
~>- c

"" U "..
~

::l

~
Gl 0 Gl«: ::; ...,

(f) a z 0

................. .........

60

80

40

20

120.0,..------------------,

1DO.0

160

14.0
~ .

120

10.0

8.0 ,

6.0

4.0

12.0

16.0 -y-----------------,
14.0

100

nfa ~

nfa .

nfa ~

nla :

nla~

nfa :

nfa :

nfa ~

nla:

nfa ;

nfa:

nfa :

rJa

nla

n/a

nfa :

nfa:

nfa :.

nfa :'

-1.021.

-0.51 ~:

-0.47 '

nla~

Z-Value

Z·Value

0.0 +-......-.-......-.-......-.-......-.-......-.-......
8 8 ~ ~
~ ~ § ~

~ili~l~ffi~~~~~i~~Ji~~~~ ,',. ," ~ ~ .

Mean Time to Restore (Hours) • Dispatch

908

5.59

6.83

978

1284

13.45

12.87

9.82

7.05

7.84

6.40

7.47

7.77

9.08

5.59

683

9.78

12.84

1345

12.87

9.82

705

784

6.40

7.47

777

SWBT
Mean Time
to Restore

SWBT
Mean Time
to Restore

nla

305

Analog Trunk Port

a n/a

a nla

a nla

a nla

a nla

a n/a

a n/a

2 1.64

1 3.15

1 2.67

o nla

2 4.59

6

a nla

a nla

a nfa

a n/a

a nfa

a nfa

a nfa

a nla

a nla

a nla

a nla

a nla

Digital Subscriber Line (DSL) • Line Sharing

a

AIiCLECs

All CLECs

All CLECs SWBT/ASI
# Trouble Mean Time Mean Time Z-Value
Reports to Restore to Restore

# Trouble Mean Time
Reports to Restore

# Trouble Mean Time
Reports to Restore

60.0

Sep·DO :~ a n/a 2795 nla
400

Oct-OO :: a nla 28.66 n/a

Nov-OO ~ a nla 3372 nfa

69.06 nfa :
20.0

Dec-DO '. 0 nla

Jan·Ol ~: 1 11283 5242
0.0

Feb-Ol t......
1 2772 5237

Mar·01 6 44.98 77.34
.:

12 Mo. Total . 8 51.30

Apr-OO :

May-DO :'

Jun-DO ~

Jul-OO,

Aug·OO .:

Sep-oo ~
Oct-OO ~

Nov-DO :

Dec-DO ~

Jan·Ol :

Feb-Ol ,
.:

Mar·01 ::

l~·M~. 'T~~;';:""'" ...

All CLECs In Parity 100
# Trouble Mean Time (Yes = 0) 9.0

i~::::::$:::::::~::~~:::(::::::::::::::::::~~ Reports to Restore (No= 2)

Apr-DO ~~ 60 6.19 8.0

May-DO ~ 31 4.84 70

Jun·DO ~~ 42 5.81 60
Jul·DO ~~ 41 6.93

50
Aug-DO ~ 76 3.44

Sep·DO .; 54 4.04
4.0

::
3.0Oct·DO ; 92 4.12

Nov·DO :, 68 5.35 2.0
Dec·DO j 57 6.29 10
Jan·Ol :~ 49 2.81

Feb·Ol ~ 57 3.12
00

8
Mar·01 71 3.35 .:.c.«:

....................
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PERFORMANCE MEASUREMENT TRACKING March 2001

Maintenance· Unbundled Network Elements (UNEI Missouri

Mean Time to Restore (Hours)- Dispatch

:: . ..':

j
r:-. -_.. SWBT I
--+- All CLECs I

...F

'.
"

0

0' ,

. - ..
0 0 0 8

~
0

~
a9 9 ~ 9 9

:; OJ t; " c ~
" ell Ql '" '"-, « (f) 0 Z 0 ..., u. ::E

.. .. ....... ,.
.. ............... .... ........ ....

.~
0 0 8 0 0 8 8 a 0 ';,i'9 "! 0 0
c

"
0, 6- il ~

(, .: .Q

'"" ::> ell ell '" Ql-, ..., « (f) 0 z 0 -, u. ::E

14.0

12.0

10.0

8.0

6.0

40

2.0

00

~
0

~0
>.
'" "« ::E -,

n/a'

n/a

n/a

n/a

nJa :

nJa

nJa:

nla;
nJa :,

n/a ::

~;: ::

Z-Value

160

Z-Value
14.0

nla 12.0
nJa

nJa 10.0

nJa
80

-0.72 ::

-216 , 6.0

-1.47 ~.
4.0

-0.85

-0.72 : 2.0
nla

: 0.0nJa
8 0

nJa 9
~ >-

'"
}11f

« ::E
.. , ...............

5.59

6.83

9.78

1284

13.45

1287

9.82

7.05

7.84

6.40

7.47

7.77

SWBT
Mean Time
to Restore

3.08 nJa

n/a nJa

n/a nJa

0.90 2.15

nla 0.70

073 022

0.22 n/a

n/a l.DO

073 nJa

5.53 n/a

1.75 nJa

Analog Line Port

..;..~ ~~ ,:~:

17

Apr-oD 0 nJa

May-oO 0 nJa

Jun-oO ,: 0 nJa
.:

Jul-oO :, 0 nJa

Aug-DO :~ 1 1.63

Sap-DO '. 6 1.44

Oct-DO 8 2.70

Nov-OO : 1 0.65

Dec-OO 1 1.15

Jan-D1 " 0 nJa

Feb-01 : 0 nJa

Mar-01 0 n/a

12 Mo. Total

" Measurement: All CLECs SWBT

r1l1ll--:#'"'RT:-~-0~-:~-;,e=j;:::':;~C:oe:"':-:-:::-t~m-~-~~--i ~~~;:~

.:'.: Mea657u_re1m4entt 11f.;:..::}-~::-....,..,A~I:...1 C~LE:;C;:;S;--=:--.....,
# Trouble Mean Time

~):,:~::~:;'~'$i;i<:~~,ll::::,~i Reports to Restore

Aug-OO 0 n/a 2.15

Sep-DO : 0 n/a 0.70

Oct-DO 0 n/a 022

Nov-oO :~ 0 nJa n/a

Dec-OO .: 0 n/a 1.DO

Jan-01 0 nJa nJaI Feb-01 0 nJa nJa

::.:.:.~....::::..::::::::mMiaiir::i-Oiil:S;:::::::m;;:::::::::::::::ri0o~::::::::::=::::::::mnlnl:liaa$=::::::::= nJa
12 Mo. Total
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Maintenance - Unbundled Network Elements (UNE) Missouri

..•. - ·SWBT

--+--A11 GLEGs !

..... - Benchmark

,--+-- All GLEGs

atch

....................................... , :

8.0

7.0

6.0

5.0

4.0

30

2.0

1.0

00 +---II---t--+---;--t--+--t--t--+--'-'"

~
Ql
"-

200.0.,------------------.,

1800

160.0

140.0

120.0

100.0

800

600

40.0

20.0

0.0 +--+-+--+-+--+-+--+-+--+-..........

nla

Z-Value

nla 66.01

nla 183.58

Broadband OSl- line Sharing

o nla

o nla

o nla

All GlEGs ASI
# Trouble Mean Time Mean Time
Reports to Restore to Restore

Feb-01 :. 0

Mar-01 0

Feb-01 Ii
" Mar-Ol .
:: :'<;1

(··..····12 Mo. Total 0
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PERFORMANCE MEASUREMENT TRACKING

Maintenance - Unbundled Network Elements (UNE)

Mean Time to Restore (Hours) - No Dispatch

.',

'.

"

March 2001

Missouri

f
·-... ·SWBT I
----All CLEGs I

i§iW,¥W@tt:::=tIr..····· ·························5·0·dB·L~~~ .
iJ Measurement ~: All GLEGs SWBT
ill 67· 18 ~: # Trouble Mean Time Mean Time Z-Value:'

~~::::~~~:~~~::::::~:::::::f::::::::~:~~~ Reports to Restore to Restore

4.5

4.0

3.5

3.0

25

2.0

1.5

1.0

0.5

00
0
0
.!.
Q.
<t

.' .

~ ~
0 0 0 8 8 0 0 a a <50 9 9 0 0
C: 0.. .!.

~ 0 C: .f:. .!.
:> " 0)

<D 0 <D .. <D ....., ..., if. rn 0 z 0 ..., u. ::;,:

r····· 'SWBT II AII GLEGs

.................•.

1.2
" ,

.'
1.0

.' . . ..
08 r....... SW8T I

____ All GLEGs i
0.6 .:

",
0.4

02

0.0

i 1 ~
0 0 0

~
0 0 <5 ~9 0 0 0 9 9

<: "5 "" a. ~ ~
<: j, .... :> .., :> <D 0 .. " ::;,:::;,: .., <t rn Z 0 .., u.

....................................... ...................................
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PERFORMANCE MEASUREMENT TRACKING

Maintenance - Unbundled Network Elements (UNE)

Mean Time to Restore (Hours) - No Dispatch

March 2001

Missouri

12

.................... "h ~.... •.•••• ••••••••••••••• •••••• - ••••••••••••••••••••••••••••••••••••••; .

1:~'t'l:ii"':~:::::::::::::~~:;;:~~"'::~~::::::~:::::~:~~~!::::::~~~:\,;iJ.:~__-...,#~-T=--r-o~u-b...;~""e.::.I.,...I:..;C;L;E~~~S-e:...a~n~T~li::::-O~e:..:NjB~R:.:.IM.:..Pe::;;~:~n.,,~:'::::--e~--z-_v-a-l-ue--f,l 1.4 ,--------------------"""1 ':'

:\:iil:;~,i::::i:::::i:::r::::::::,::::I Reports to Restore to Restore

Apr·OO
May·OO ,
Jun-OO ::
Jul-oo ::

"
Aug-OO "

Sep-OO .:
Oct-OO ::

Nov-OO ::

Dec-OO <
Jan·Ol ::

Feb-Ol
Mar-Ol

a nla 0.21

a n/a 0.24

1 195 0.28

a nla 0.54

1 0.52 0.23

2 0.27 0.27

a n/a 0.19

o n/a 0.52

o n/a 0.33

1 052 0.31

4 507 0.42
o nla 0.12

, ,
"

50
n/a :

n/a: 4.0
9.65·

nla: 3.0
489 :

O~~! 2.0

n/a :-
1.0

n/a'

105 '
16.51 :

nla

250,------------------.,

1

-· ····SWBT I
-+-All CLECs I

I
···· ··SWBT I
-+-AIiCLECsl

0 n/a

1 0.30

a nla

0 nla

0 n/a

0 n/a

0 n/a

0 nla
a nla
1 19.07

0 nla

1 2.02

3 7.13
.... .. , ......

20.0

15.0

10.0

5.0

0.0

8 0 0 0

~
0 <;>

.!. C
~~ '" ":; ..,

.... /

~ ~ ~ 0 ~.t.
'" CI) ..

z 0 .., LL :;

.. ............................

I
····· 'SWBT I
-+-AII CLECs I

4.5

4.0

3.5

3.0

2.5

2.0

1.5

10

0.5

0.0
0 90

~ >0-

'"« :;

!
..... 'SWBT l

-+-AII CLECs i

'.

0 0 8 8 0 0
~ 9 09 9 0 0

~<: :; 6> Q. 13 ~ " <: .t.
" " .. CI) .. Gl '".., .., « (/) 0 z 0 .., LL :;

............. ....... ...............
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Maintenance - Unbundled Network Elements (UNE) Missouri

••••• -SWBT

-+-AIiCLECs

1-···· 'SWBT I
j-+-AlICLECs

• - - ••• Benchmark

-+-AIiCLECs

"
", ~

"

~
0 8 0

~
0 0 ;;0 i 0 ';:;'

""
Q. " Co .0

::> Ql 0 c3 '" Ql '"« (f) 0 z .., u.. ::.

.............................................................................................
~:

, ,

.~~~~.:"

~
0 0 0 0 0 0 8 q 0 00 q 0 0 0 0
C:. ""

Q.
~ ~ " i:J "-

~
<:: ..'" ::> ::> .. Ql '" Ql

::. .., « (f) z 0 .., u. ::.

.. ......... .. ................... ...............

. "
, ,.

,

.. - ... ~

,

1~:~:ECsl.
..

~
0 9 0 0 8 0 0 q ;;
~

0 0
~

0 ';:;':; '" Q. t> " <:: i:J
'" => .., => Ql 0 0 Ql '" Ql '"::;: .., « (f) z 0 .., u.. ::.

......... .................. ......... ... " .. ................. :

00
""--.

~
0 0

~q 0
>- c :;"- '" => ..,« ::. ..,

8.0

70

6.0

5.0

4.0

30

2.0

1.0

90.0 ,...----------------__

80.0

70.0

60.0

50.0

nla i 40.0

30.0
n/a

20.0

10.0

0.0

Z·Value

Mean Time to Restore (Hours) • No Dispatch

50.18

10.63

37.48
4667

7088

53.09

43.53

37.28

59.38

n/a

n/a

2665

59.27
79.27

47.78

44.41

2 046

1 0.22

a nla

1 0.17

a nla

a n/a n/a

1 062 a
a n/a

a n/a

a n/a

a n/a

a nla................
5 0.38
...............

a
a
1

17
14

12
7

51

r:¥.~~¥~*__--..:D::::~:l!II;::i~o::IL'::;~;;~;::SS::c::.;ri.:::be::;r..:L:::in.::e:.,l(;;:D,;;S;,L)[.,,--,:N,;;·~..·Line;;··;,;·S;::h.:·a::;·ri:;.:~g!!;·~~··__·~:-··_·· ··!,rJ··~·~·~···· :

# Trouble Mean Time (Yes = 0) 9.0 • .. ••••••.. _•••••••.•.••••••.. ••••••.
Reports to Restore (No =2)

Analog Trunk Port
All CLECs SWBT 4.5

l~::::.::~:~:~..·::~::::::::::::~~:
# Trouble Mean Time Mean Time Z-Value 40
Reports to Restore to Restore

, Apr-OO ~: a nla 177 nla; 3.5

May-OO :! a nla 224 nla: 3.0
Jun-DO 1 a nla 214 nla ~.

Jul-DO \ a nla 273 nla, 25

Aug-DO . 0 nla 332 nla: 2.0

Sep-DO : a nla 3.96 nla:
1.5

Oct-GO a nla 3.66 nla'

Nov-DO ": a nla 2.97 nla 10

Dec-DO a nla 092 nla 0.5
Jan-Ol 0 n/a 2.11 nla

l:
Feb-Ol 0 n/a 3.70 nla

0.0
0

Mar-Ol 0 nla 1.52 nla q
:.. ..... ::: ........ .. ...... ........ ~

12 Mo. Total t ....... a nla 2.66

4.5

Z-Value
4.0

Apr-OO a 1.77 nla 35

May-OO .: 0 2.24 nla 3.0
Jun-DO ~ a 214 n/a

Jul-DO ~ a 273 nla 25

Aug-OO :~ a 3.32 n/a 20
Sep-OO :; 0 3.96 n/a

15
Oct-OO a 3.66 n/a

Nov-OO .: 0 2.97 nla 1.0
Dec-OO :' 0 0.92 0.5
Jan-Ol ~ a nla 211
Feb-Ol

:;
0 nla 3.70 00

0
Mar-Ol 0 nla 1.52 0

ii.
12 Mo. Total 0 «

nla 266. - ............... ....... . ..... .... . ......... ......
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Maintenance· Unbundled Network Elements (UNE) Missouri

Mean Time to Restore IHours) - No Dispatch

I
·---··SWBT I
__All CLECs !

~ .
"

.

I~~~~~csl

"

~ :s
~

0 0

~ 0 00 <;>
Q. > 0 1> .!.

" Gl 0 '"
., Gl

.,
<{ (/) 0 z 0 ..., u.. :;;

.'.. ~ ....

00
0 :s 0

~
0 8 0 0 0 0 00 a 0

~
0 <;> 'Za. >. C: "5 0. Q. > u C: .6 .,.,

" '" '" 0 Gl .,
'"<{ :; -, -,

<{ (/) 0 z Cl ..., LL :;

4.5 -r-------------------,
4.0

1.0

Z-Value 0.9

n/a i: 0.8

n/a :. 07

n/a: 0.6
n/a

0.5 1~::~:Ecsln/a'

n/a
0.4

n/a 03

n/a 0.2
n/a

0.1
n/a

nla 00
0 :s 0 0

~
0 0 :s 0 0 0

nla :' <;> 0 <;> 0 0 0
~>. § Q. t> > U .6 .!.li. "5 '" .,.,

'" Gl 0 Gl .!!l Gl.:~ <{ :; ..., ...,
<{ (/) 0 z 0 LL :;

Z·Value

n/a

n/a

n/a

n/a

nla

nla

nla

nlanla

Analog Line Port

o

o n/a 1.77 nla: 3.5

o nla 2.24 nla; 3 0

o nla 2.14 n/a'

o rJa 2.73 nla 25

o n/a 3.32 nla: 2.0

o n/a 3.96 nla :.
, 1.5

o n/a 3.66 n/a ,.

o n/a 297 n/a;: 1.0

o nla 0.92 nla? 0.5

o nla 2.11 n/a :
o rJa 3.70 nla: O.O ..-.-~~__4- -_+-...-+_-+_-.-~~_

: :::::::::··:·::;;:::.···:.::.: ·.·~.;~:J~1~lm:~:j:::j:i~jL ~ ! ~ J .

All CLECs SWST
# Trouble Mean Time Mean Time
Reports to Restore to Restore

Apr-DO ::

May-DO :~
Jun-OO ~:
Jul-OO .

Aug-OO :

Sep-OO i
Oct-OO ;

Nov-OO :!
Dec-OO :~

Jan-01 .'
Fetr01 .:

Mar-Ol

..... =*...., :;.:..... ....• • •..........•........ .. . . . . .

[:!fK"":~::o:i~;:2~~;:;:::~:::l';~:~"'J""~~:::li;.>;§,\,]:.----::A1.,.,.I-:::C".L:Ec~sD:::S3::::..:D:::;ed=ic:::a~ted:::...:T~~;:~;:st:~T=ort~--r-----ni 0 1 ., --,

. 67 - 28 f # Trouble Mean Time Mean Time Z-Value ~
i::::::::::,:~::~~@~::~~:,:::::,~:"i Reports to Restore to Restore :. 0 1! Apr-OO ~ 0 n/a n/a nla ~~

May-OO iOnia n/a n/a ~ 0.1

Jun-OO , 0 n/a n/a nn',aa t.::.::· 0.0
Jul-OO :~ 1 007 n/a

Aug-OO :: 0 nla n/a n/a:: 00

Sep-OO :; a n/a n/a n/a :~

~:::: I ~ ~;: ~: :n',:a ~.;!.~ ::

Dec-OO .: a n/a nla

Jan-Ol ~ 0 n/a nla nla i:
Feb-Ol ,: 0 nla n/a n/a i:

. Mar-Ol i: 0 nla nla n/a ::
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Missouri

In Parity

(Yes = 0)
(No =2)

nJa

nJa

atch

10.0,...------------- -,

9.0

80

7.0

6.0

5.0

4.0

3.0

2.0

10

00 +---t--+--t---t--+--+-+---t---+-~..-.....

~
Cll
u-

- - •••• Benchmark :
I--+-All CLEes l

Feb-01

Mar-01 ~
................::.....

12 Mo. Total:
.: .

o
o

o

nla

nJa

nla

6599

60.99

75.19

Z-Value
80.0

70.0

600

50.0

40.0

30.0

200

10.0

00

"
"

"

•••• "SWBT

_AIICLECs

WD Reply Attachment B- 174
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Maintenance· Unbundled Network Elements (UNE) Missouri

Repeat Reports ('!o)
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-----·SWBT I
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20.0%

Z-Value 180%

16.0%
0.86

0.58 140%

-2.54 120%
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-1.69

-1.45
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0.51 6.0%
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00%
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Maintenance - Unbundled Network Elements (UNE) Missouri

Repeat ReDorts (%)

• -- -. -SWBT
I__AIICLEcsl

<;>
"..-,

','

"
16.0%

14.0%

12.0%

10.0%

8.0%

6.0%

4.0%

2.0%

0.0%
0 0 81 'i c.. ::l
<{ ::;: -,

Apr-OO 0 0 n/a 132% n/a :

May-OO : 0 0 n/a 15.4% n/a ::

Jun-OO : 0 0 n/a 17.6% n/a ::

Jul-OO i 0 0 n/a 13.4% n/a ::

Aug-OO. 0 0 nJa 148% n/a ::

Sep-OO , 0 0 nJa 13.6% nJa ::

~:::~~: ~ ~ z: ~~~:~ Z: il
Dec-OO: 0 0 n/a 12.8% nJa ~

Jan-01 : 0 0 nla 101% n/a •

Feb-01 : 0 0 nla 9.7% n/a ::
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n/a i!
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nJa ::

:.
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n/a ::
nJa

nJa 7.5%oo

All CLECs SWBT
# Trouble # Repeat % Repeat % Repeat
Reports Reports Reports Reports

0 0 nla 95%

0 0 nJa 12.1%
0 0 n/a 0.0%
0 0 nla 3.1%
0 0 n/a 0.0%
0 0 n/a 0.0%
0 0 n/a 16.7%
0 0 n/a 5.4%
0 0 n/a 6.9%
0 0 nJa 4.9%
0 0 nJa 10.6%
0 0 nJa 12.8%.......... .......

Apr-DO .

May-OO:
Jun-OO;

Jul-DO :

Aug-OO

Sep-oo :
Oct-OO'

Nov-DO :

Dec-oO

Jan-01

Feb-Q1

Mar-01

12 Mo. To1al

:HflNM1#@{ DS1·L~~~........ . . r.... .. ..
:1 Measurement All CLECs SWBT :: 35.0%

,~,::::!~::::~~::;;E;::~~ #R:;~::6 #R::~~~ ~:::~~ ·~:;f~~. z.val:e
75
I30.0%

May·OO: 25 6 240% 11 1% 1.07; 25.0%

Jun-DO: 42 6 143% 26.7% -1.08.:.
20.0%

JUI-DO; 29 6 20.7% 200% 0.05 ~

Aug-DO 33 6 18.2% 211% -0.25'· 15.0%

Sep-DO: 39 6 154% 23.1% -0.63 .

Oct-oo ( 26 1 3.8% 20.0% -1.74 ~ 100%

Nov-DO:: 22 3 13.6% 31.3% -1.31 :'

Dec-OO i 23 1 4.3% 0.0% 0.60 !: 5.0%

Jan-01 43 3 7.0% 00% 0.82 ::

Feb-01 41 6 146% 133% 0.12 :: 0.0% ~ 8
Mar-01 51 11 21.6% 83% 105 :: i ~ § ~ ~ a. ~ ~ i ~ ~ ~

~~.:~="~:;E:~~E~·~~···~·~~~···;~O~~~..~~ .~.~c.
1<::~,,~:~~m~~;:'!.:::;;::::::~; Reports Reports Reports Reports 60.0%

r Apr-oO 2 0 0.0% 15.4% -0.60 ::

May-OO: 8 1 12.5% 111% 0.10:: 50.0%

Jun-oo' 2 0 0.0% 26.7% -084 .;.:
400%

Jul-OO :: 8 0 00% 20.0% -134 .

Aug-OO 5 0 0.0% 21.1% -112;: 30.0%

Sep-OO 8 0 0.0% 23.1% -1.47 ::

Oct-OO. 2 0 0.0% 200% -0.70:: 20.0"A,

Nov-OO' 3 0 0.0% 313% -1.13 :: V\':
Dec-DO: 2 0 00% 0.0% 000:' 10.0%

Jan-01 15 2 13.3% 0.0% 114 ': .I/'_....,,.-.-+-+--<~ .....-+--.-.....>--+--t---l00% •
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